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PURPOSE: To prompt a customer to select and order 
goods while presenting optimum goods information to him 
by performing selection, ordering, registration, etc., 
of goods in the interactive system to an operator as a 
system installer by the customer. 

CONSTITUTION: The operator inputs required 
information from an input part 12A of an installer-side 
input/output device 12. A system control part 10 selects 
corresponding information from information stored in a 
storage part 10M in accordance with this input and 
outputs it to its own output part and an output part 1 4B 
of a customer-side input/output device 14. The customer 
inputs a required order from the customer-side 
input/output device 14 in accordance with his selection. 
Goods information including goods classifications, 
sizes, quantities, etc., is outputted to an output part 
1 2B of the installer-side input/ output device 1 2 by the 
control of a system control part 10. Thus, the operator 
on the system installer side and the customer introduce 
commodity information, select goods, and register goods 
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